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Our Commitment 

 

We believe that our tenants and householders should not live in fear of violence or 

abuse.  We take domestic abuse seriously and are committed to providing a sensitive 

and confidential response to anyone approaching us for assistance in cases of domestic 

abuse.   

Welwyn Hatfield Community Housing Trust has therefore included a clause in the 

tenancy agreement, which states: - 

 

“3.23 Violence and Domestic Abuse 

 

You, or anyone who lives with you or visitors, invited or uninvited to your home must 

not permit, commit, incite or cause any type of violence, including domestic violence 

anywhere or threaten violence anywhere against any other person wither living with 

you or anywhere else, or make anyone who lives with you leave the home because of 

domestic violence or the threat of it.  Examples of domestic violence include: mental, 
emotional, sexual or physical abuse and assault.  If you are a victim of domestic abuse, 

we can advise, support and if necessary take action.” 

 

The Housing Trust will work with key partners in particular the Council, Welwyn 

Hatfield Domestic Abuse Forum and Community Safety Partners, to provide the best 

and most appropriate services for those experiencing or affected by domestic abuse. 

 

How is domestic abuse defined? 

 

The definition of  Domestic Abuse is defined as any incident or pattern of incidents of 

controlling, coercive or threatening behaviour, abuse or abuse between those aged 16 

or over who are or have been intimate partners or family members regardless of 

gender or sexuality. This can encompass, but is not limited to, the following types of 

abuse: 

 Psychological 

 Physical 

 Sexual 

 Financial 

 Emotional 

Controlling behaviour: A range of acts designed to make a person subordinate 

and/or dependent by isolating them from sources of support, exploiting their 

resources and capacities for personal gain, depriving them  of the means needed for 

independence, resistance and escape and regulating their everyday behaviour. 

Coercive behaviour: An act or a pattern of acts of assault, threats, humiliation and 

intimidation or other abuse that is used to harm, punish, or frighten their victim. 

It includes forced marriage and so-called ‘honour abuse’. 
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Our Principles 

 

By adopting this policy, the Housing Trust aims to: 

 

 Reduce the recurrence and prevent incidents of domestic abuse 

 Improve the safety and well-being of all those affected by domestic abuse 

 Improve the Trust’s response to domestic abuse and increase the support it 

provides to break the cycle of abuse 

 Provide a consistent and achievable policy for employees to work within when 
supporting those experiencing or affected by domestic abuse 

 Encourage multi-agency working to ensure delivery of a sound and efficient 

service to survivors 

 Encourage victims to seek support from whichever agency they deem 

appropriate  

 Raise awareness and understanding of the issues of domestic abuse in the 

district, and ensure there are sound systems for monitoring cases, which 

maintain the strict confidentiality of victims. 

 

Our Guarantee 

 

In order to offer a focused response to reports of domestic abuse and to support any 

victim of domestic abuse, the Housing Trust offers the following commitments: - 

 

 We will accept that the allegation is justifiable unless it is proven otherwise. 

 We will support and advise the victim throughout the whole investigation. 

 Victims will be involved in discussing and agreeing an action plan, as well as 

monitoring progress 

 We will support victims, if they wish to remain in their own home. 

 We would encourage all victims to report any incidents to the Police, in 
particular the Domestic Abuse Unit, and we will take positive action to 

encourage prosecution. 

 The victim’s permission will be sought before details are released to any of our 

partners (including the Police) except where there may be a safeguarding 

concern.  In these cases, a referral will be made to Children’s Services or Adult 

Care Services. 

 We will provide victims with details of other organisations and agencies who 
are able to offer support and advice. 

 We will – in partnership with other agencies, where appropriate – take action 

against any person who is responsible for any act of domestic abuse. 

 Progress to legal action will, where appropriate be prompt; this action may 

include injunction and committal as well as possession and eviction 

proceedings. 

 Effective action will be taken to remove the threat and provide a long-term 

solution. 

 

The Housing Trust will demonstrate by its actions that domestic abuse will not be 

tolerated and this will be made clear to both its tenants and to any person seeking a 

tenancy. 
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1. Encouraging reporting and monitoring 

 

1.1 The Housing Trust recognises that many victims may be afraid to report 

incidents, or may be more willing to report incidents anonymously or to help 

lines, support groups or their doctor’s surgery than to the Police or their 

landlord. 

 

The Housing Trust is committed to putting measures in place to promote the 

support available to victims, to give victims confidence to report incidents and 

seek help, and to empower victims to help prevent the recurrence of domestic 

abuse. 

 

1.2 We will keep accurate and up-to-date records of domestic abuse 

interviews/reports, including visits, details of incidents and actions taken. 

 
Staff will ask for the victim’s consent before sharing information with other 

agencies, including the Police.  Where permission is denied, only anonymous 

reports (withholding the identity of the victim and any details that might lead to 

their identification) will be passed on. 

 

Staff understand the importance of confidentiality and data protection in multi-

agency working and the sharing of information between agencies.  In particular, 

staff are aware that Section 115 of the Crime and Disorder Act 1998 makes it 

lawful for organisations engaged in multi-agency working to exchange 

information only as part of a strategy to reduce crime and disorder. 

 

1.3 The Housing Trust has implemented a protocol for the exchange of 

information about domestic abuse incidents and perpetrators with other local 

agencies.  Incidents of this nature will be monitored as part of the ASB Forum, 

which meets monthly. 

 

The Housing Trust is represented at the Community Safety Partnership Task 

Group, whose key aim is to reduce violent crime.  This provides ongoing 

opportunities to influence the implementation of budgets and initiatives aimed 

at increasing the number of domestic abuse incidents reported.  This is in 

addition to the Housing Trusts own commitment to increase reporting. 

 

1.4 The Housing Trust will report on known incidents of domestic abuse to the 

Community Safety Partnership on a monthly basis as part of the Anti-Social 

Behaviour Forum. 

 

The Anti Social Behaviour Team will monitor the number of incidents reported, 

action taken to support victims, action taken against perpetrators and victim 

satisfaction with action taken.  A summary of this information will be reported 

to the Community Safety Partnership annually. 
 

1.5 The Housing Trust recognises that all staff, particularly frontline, need access to 

the relevant training and tools to enable them to handle reports of domestic 
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abuse appropriately and tackle the causes and effects of domestic abuse 

robustly. 

 

We are committed to providing a comprehensive in-housing training 

programme, and will seek additional specialist training where required. 

 

1.6 In broadening the staff’s understanding of domestic abuse issues, the Housing 

Trust will maintain links with other professional and community agencies. 

 

The Head of Community Development attends the Domestic Abuse Forum, 

which meets bi-monthly, and will organise updates to be delivered to staff 

through training sessions and other means if necessary. 

 

2. Multi-agency working 

 

2.1 The Housing Trust believes that in order to ensure a thorough and supportive 
investigation in any reported case, liaison with other agencies may be beneficial.  

Moreover, where curative and/or enforcement action is required, organisations 

other than the Trust may be best placed to deliver these.  

 

However, at all times it is the needs of the victim that are paramount, and staff 

will ask for their consent before information is passed to other organisations 

unless there is a high risk to those affected and/or a safeguarding concern. 

 

Victims will be fully involved in setting an action plan and complete risk 

assessments and in monitoring its progress where it is appropriate to do so. 

 

2.2 The Housing Trust is an active partner attending monthly MARAC (Multi 

Agency Risk Assessment Conference) meetings.  The purpose of the MARAC is 

to facilitate the safety of those at high risk of immediate harm from domestic 

abuse.  It also aims to reduce the chance of victims and their families suffering 

further incidents of abuse. 

 

The partners attending MARAC share information, identify risk and enable 

measures to be put in place to provide protection through a safety plan. 

 

Staff will complete a DASH risk identification checklist with the victim as the 

earliest opportunity.  If the MARAC referral threshold is met, staff will contact 

with MARAC coordinator to enquire whether a referral should be made. 

 

2.3 The Housing Trust is part of the Community Safety Partnership, part of whose 

remit is to tackle issues of domestic abuse in the district. 

 

Additionally, we will report all cases, specifically or in a non-detailed form to 

the Community Safety Partnership to monitor trends and assess effective 

action. 
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The Anti Social Behaviour Team will seek the advice of the Community Safety 

Partnership in the formation of casework panels (where required), sharing of 

information and good practice. 

 

Domestic abuse is also a standard item on the agenda of the Anti-Social 

Behaviour Forum, of which the police, Housing Trust and Welwyn Hatfield 

Council are a part. 

 

2.4 The Housing Trust is committed to ensuring that all staff particularly those on 

the frontline, are aware of local agencies and services available to support 

victims of domestic abuse. 

 

Although the Anti Social Behaviour Team will investigate cases, all Housing 

Management  and Housing Needs staff and office reception areas hold 

information about other agencies that can support the victim or investigate a 

reported incident. 
 

The Anti-Social Behaviour Team maintain close working links with many of 

these, liaising regularly in respect of contemporary casework 

 

 Key contacts include: 

 

 Welwyn Garden City and Hatfield Community Police teams 

 Hertfordshire Constabulary Hate Crime Unit 

 Hertfordshire Constabulary Domestic Abuse Officer 

 MARAC and IDVAs 

 Welwyn Hatfield Women’s Refuge 

 Social Care services 

 Other social landlords 
 

3. Prevention and Publicity 

 

3.1 Welwyn Hatfield Community Housing Trust has included a clause in the 

tenancy agreement, which specifically prohibits domestic abuse. 

 

“3.23 Violence and Domestic Abuse 

 

You, or anyone who lives with you or visitors, invited or uninvited to your 

home must not permit, commit, incite or cause any type of violence, including 

domestic violence anywhere or threaten violence anywhere against any other 

person wither living with you or anywhere else, or make anyone who lives with 

you leave the home because of domestic violence or the threat of it.  Examples 

of domestic violence include: mental, emotional, sexual or physical abuse and 

assault.  If you are a victim of domestic abuse, we can advise, support and if 

necessary take action.” 

 

The clause is explained to each new tenant when the agreement is signed.  It is 

made clear to all tenants that if they are responsible for domestic abuse they 

may be at risk of losing their home. 
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In proven cases of domestic abuse, the Housing Trust will explore the option 

of possession under Ground 1 of the Housing Act 1985 and Grounds 2 and 2A 

of the Housing Act 1996. 

 

3.2 The Housing Trust, working closely with partners, will install additional security 

measures to protect victims of domestic abuse should they wish to remain in 

their homes. 

 

These measures can include additional external lighting, stronger locks, 

windows and doors, boundary security, panic alarms, fireproof letterboxes, etc. 

 

3.3 The Housing Trust will continue to promote the need for increased reporting 

of domestic abuse.  It will display material produced and provided by its 

partners in all public areas of its offices.  The Housing Trust will use this 

material to send a clear message to victims, perpetrators and other tenants that 
we take that matter of Domestic Abuse seriously. 

 

 The Housing Trust has also produced a leaflet titled Domestic Abuse – Our 

Commitment.  This leaflet is available in the reception areas of its offices.  The 

leaflet offers advice on how to report incidents of Domestic Abuse and 

explains the procedure the Housing Trust will follow whilst investigating the 

matter.  It also provides practical advice on keeping safe and provides contact 

details of other agencies who are able to offer support and advice. 

 

3.4 The Housing Trust will actively seek to exclude persons from the Housing 

Register who have been shown to be guilty of domestic abuse.  This is part of 

the Housing Trust’s commitment to breaking the cycle of domestic abuse and 

clearly demonstrates zero tolerance. 

 

4. Supporting victims and witnesses 

 

4.1 The Housing Trust will refer victims of domestic abuse, with their consent, to 

other agencies including Women’s Refuge and MARAC, who specialise in 

offering advice and support. 

  

4.2 The Housing Trust will make every effort to ensure that the needs of victims 

and witnesses are met, either by their own staff or by working closely with 

other departments within the Council or external agencies and organisations.  

  

4.3 The Housing Trust will provide advice and assistance regarding housing options 

for all victims of domestic abuse where it is clear that it is unreasonable for 

them to continue to occupy their present home due to the threat of abuse.  

The Trust recognises that the safety of the victim is the priority and will make 

an assessment of need in relation to rehousing and provide information about 

available options in accordance with The Homelessness Act 2002.  These 
options may vary, depending on the individual circumstances of the victim.   
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4.4 The Housing Trust will work closely with the victim to support them during 

this time of transition and will provide the victim with the necessary advice and 

support whilst their housing options are being considered.  The Housing Trust 

will be mindful of the victim’s needs and wishes during this time.   

 

4.5 The Housing Trust will support victims in taking civil action against the 

perpetrator of domestic abuse.  This can be in conjunction with other agencies 

or an independent legal representative.  The Housing Trust will ensure that 

victims are provided with the information and advice they require to make an 

informed decision.   

 

4.6 The Anti Social Behaviour Team are a dedicated resource for tackling domestic 

abuse and anti-social behaviour and will receive regular training updates in 

supporting victims and legal remedies.  The Housing Trust will ensure that all 

front-line staff are trained in recognising and recording domestic abuse and that 

they received regular training updates. 
 

4.7 The Housing Trust will undertake a satisfaction survey in each domestic abuse 

case that it investigates.  This is seen to be crucial in the accurate assessment of 

victims’ satisfaction with our service and exploring potential for continuous 

service improvement. 

 

This survey will make use of questionnaires and interviews.  It will be a valuable 

tool in ensuring that the problem originally reported has been brought to a 

satisfactory close. 

 

5. Action against perpetrators 

 

5.1 The Housing Trust will take prompt and appropriate action against the 

perpetrator of Domestic Abuse.  The Anti Social Behaviour Team will be the 

Housing Trust lead in all cases involving domestic abuse and will be trained in 

taking civil action against the perpetrator of domestic abuse.   

 

5.2 The Anti Social Behaviour Team will be Housing Trust’s representative in 

Court and will assist the Legal Services team in the facilitation of meetings 

between Counsel and victims and witnesses. 

 

5.3 The Housing Trust will work closely with our partners, in particular the 

Council and Hertfordshire Constabulary to gather evidence required to pursue 

possession action against any tenant responsible for domestic abuse.  This 

information is shared at the Anti Social Behaviour Forum and the joint working 

will continue throughout the whole process. 

 

6. Support and Rehabilitation of the perpetrator 

6.1 The Housing Trust acknowledges that – in many cases – a perpetrator of 

domestic abuse will have needs and requirements that must be investigated.  
During investigations, officers will make every attempt to discover the needs 
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and requirements of the perpetrator in an effort to break the cycle of repeated 

domestic abuse.  It is understood that there may be clear reasons why some 

individuals are violent, for example drug and alcohol dependencies.   

6.2 As part of all casework, the support needs of the perpetrator will be assessed 

at the earliest stage.  It is envisaged that the Neighbourhood Housing Officers 

will liaise with the Tenancy Support Officers to prepare a package of support 

where appropriate.  If during further investigation the Anti-Social Behaviour 

Team discover additional needs they will request assistance from all 

appropriate agencies.   

A benefit of multi-agency working will be the facility for involving the right 

agencies in the right cases.  This will take place at either the ASB Forum or 

MARAC meetings. 

6.3 The Housing Trust acknowledges that its work in tackling domestic abuse may 

lead to tenancies being ended or injunctions being granted that prevent an 

individual from entering or living in their home.  The Anti-Social Behaviour 

Team will make recommendation to the Council’s Senior Housing Officer Panel 
regarding the needs of a perpetrator when the Council’s duty to offer 

accommodation is being considered.  Key factors to be considered will be the 

location and type of accommodation available as well as its proximity to 

support services and victims of the individual’s behaviour in the past. 

6.4 The Anti-Social Behaviour Team will also coordinate the input of partner 

agencies in ensuring that information is shared as to the identified needs of a 

perpetrator.  The Council’s Tenancy Support Officers will be informed of any 

package that is developed and support will be offered in maintaining a successful 

tenancy. 

6.5 In some cases the Anti-Social Behaviour Team will negotiate an Acceptable 

Behaviour Contract at the point of sign-up for a tenancy, augmenting the 

requirements of the Tenancy Agreement (Secure and Non-Secure) with 

reference to particular behaviour noted in that individual previously. 
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Appendix A: Useful Contacts 

 

If you are in danger and need immediate Police assistance dial 999 
 

 24 hours National Domestic Abuse Helpline  0800 2000 247 

 

Welwyn Hatfield Women’s Refuge    01707 373743 

 

Victim Support      0300 303 0165 

 

Herts Domestic Abuse & Abuse Info Line   08 088 088 088 

 

MALE (Men’s Advice Line and Enquiries)    0808 801 0327 

 

National Child Protection Line (NSPCC)   0800 800 500 

 

Children’s Services      0300 123 4043 

Hertfordshire Social Services  

 

Adult Care Services      0300 123 4042 

Hertfordshire Social Services 

 

Domestic Abuse Officer     101 

Hertfordshire Constabulary  

 

Hate Crime Officer      101 

Hertfordshire Constabulary 

 

Crime Prevention Advice     101 

Hertfordshire Constabulary 
 

Welwyn Hatfield Community Housing Trust  01707 357706 

Anti Social Behaviour Team – reporting domestic abuse  

and hate crime 

  

Welwyn Hatfield Community Housing Trust  01707 357000 

Housing Needs Team – homeless applications and  

housing advice 

Area Housing Office – general advice on existing  

tenancies 

 

Welwyn Hatfield Community Housing Trust  01707 357800 

Repairs Line 

 

Control Centre - 24 hour service for emergencies including out of hours repairs and 

homeless advice 
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Appendix B: 

 

Further Information 

 

Possession Legislation 

 

Sections 145 and 149 of the 1996 Housing Act created a new ground for possession of 

secure tenancies, where one spouse or cohabite has left the home because of abuse or 

threats of abuse. 

 

The Court may grant possession of a property if the tenant or a person residing in or 

visiting the property has been found guilty of conduct causing or likely to cause a 

nuisance or annoyance to a person residing, visiting or otherwise engaging in a lawful 

activity in the locality (Schedule 2, Part I, Ground 2 of HA 1985) 

 

The court may grant possession if the tenant or a person residing in or visiting the 
dwelling has been convicted of an arrestable offence committed in, or in the locality of, 

the dwelling house (Schedule 2, Part I, Ground 2 of HA 1985) 

 

The court may grant possession if a spouse or cohabitee has left because of abuse or 

threats of abuse by their partner and the court is satisfied that the person who has left 

is unlikely to return.  The threats or abuse may have been directed against the person 

who left, or against a member of that person’s family who was living with them at the 

time (Schedule 2, Part I, Ground 2a of HA 1985) 

 

Homelessness Legislation 

 

Part VI and VII of the 1996 Housing Act deals with homelessness and allocation of 

housing accommodation. 

 

Homelessness and Threatened Homelessness 

 

A person is homeless if they have no accommodation available for occupation in the 

UK or elsewhere.  They are not to be treated as having accommodation unless it is 

accommodation it would be reasonable to continue to occupy. 

 

There is an interim duty to accommodate applicants pending enquires, if it appears that 

they may be homeless, eligible for assistance and have a priority need. 

 

For the purpose of determining whether it is reasonable for a person to continue in 

occupation, the Council will consider whether there is the probability of domestic 

abuse resulting from continued occupation. 

 

A person has a priority need if he or she is vulnerable as a result of having to leave 

accommodation because of abuse or threats of abuse.  In assessing vulnerability we will 

take into account the following factors: - 
 

 The nature of the abuse or threats of abuse 
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 The impact and likely affects of the abuse or threats of abuse on the victim’s 

physical and mental health and well-being. 

 Whether the applicant has any existing support networks particularly by way of 
family or friends 

 

Housing Benefit 

 

Housing Benefit can be paid in certain circumstances, on both a tenancy and temporary 

accommodation, under regulation 5 of the Housing Benefits Regs. 

 

Legal Action 

 

The victim can apply for a civil injunction under the Protection from Harassment Act 

1997.  An Injunction is a legal written order granted by the Courts which instructs or 

forbids a person from doing one or more thing.   

  

The victim can apply for a non-molestation order which is granted by the courts.  This 

order prevents the abuser from using abusive behaviour towards the victim and any 

children.   

 

The victim can also apply for an occupation order which removes the abuser from the 

family home, giving the victim rights to occupy it.   

 
These injunctions and/or orders are applied for in the County and Magistrates  Court. 
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Appendix C 

 

 
 

Procedure for dealing with domestic abuse  

Staff Guidance Note 

 

Initial Contact 

 

As soon as is practicable (either by telephone or in person) a CAADA-DASH Risk 

Identification Checklist will be completed with the alleged victim.  This checklist will 

identify the level of risk and determine whether a referral to MARAC should be made. 

 

A copy of the checklist should be sent to the ASB Team for monitoring and recording 

purposes. 
 

In all cases the tenant should be given the opportunity of a joint appointment with 

their Neighbourhood Housing Officer and a Housing Options Officer.  If this is difficult 

to arrange quickly they should be given basic advice and if necessary the housing needs 

team should arrange temporary accommodation.  

 

In cases involving occupants of private rented accommodation an appointment will be 

made with a Housing Options Officer. 

 

In cases involving tenants of other Housing Providers advice will be given and where 

appropriate a joint appointment with the landlord will be arranged. 

 

At the appointment the following areas will be explored: 

 

HOUSING OPTIONS 

 

The tenant could consider various options: 

 

 Stay in the property long term 

 Stay in the property short term with a view to considering a management move 

within the Borough 

 Emergency accommodation and return to the property (once e.g. 

injunction/sanctuary room in place) 

 Emergency accommodation and management move within borough 

 Emergency accommodation and homeless application elsewhere 

 

ADVICE 

 

The following areas should be covered 

 



Classification: Unrestricted 

Domestic Abuse Policy  

Classification: Unrestricted 

Domestic Abuse Policy 

Kerry Clare 

Dec 15 

 Support – such as outreach from Women’s Aid 

 Legal action – injunction//non-molestation order/property adjustment order (in 
the case of a joint tenancy) 

 Physical measures – Sanctuary scheme 

 

TENANCY ISSUES 

 

The situation with the tenancy also needs to be considered.  If there are any problems 

such as arrears on the account and/or a history of ASB, this will need to be addressed.  

Each case will be different, however a history of poor tenancy management should not 

affect whether the tenant is considered homeless in cases of domestic abuse.   
 

JOINT TENANCY 

 

In cases where there is a joint tenancy and the victim does not want to return to the 

property, the issue of how to resolve the joint tenancy should be discussed. 

 

The tenant should be clear on their rights to serve Notice on the joint tenancy and the 

implications of this. 

 

If the tenant is seeking rehousing and does not wish to return to the joint tenancy, this 

issue needs to be resolved as part of the process.  For example we may insist that a 

Notice is served to terminate the joint tenancy if we have accepted a homeless duty 

and they wish to be permanently rehoused elsewhere.  But this needs to be resolved 

at the beginning of the contact. 

 

There will be occasions where a joint tenant is reluctant to serve Notice (because they 

are afraid of repercussions) or where there are concerns, such as high arrears on the 

account.  In such circumstances you should seek advice from a Senior Officer. 

 

SAFEGUARDING 

 

Victim 

 

As part of the assessment the lead officer should carry out a MARAC risk assessment 

with the victim.  If the RA meets the threshold – a referral must be made to MARAC. 

 

If there are any young people in the household a safeguarding referral must to be made 

to Children’s Services. Guidance should be sought from the Trust’s Safeguarding 

policies with regard to this. 

 
A safeguarding referral should be made to Adult Care Services if the household is adult 

only and there is a suspicion that the adult may be vulnerable. 

 

Perpetrator 

 

If advice has been given to the perpetrator of domestic abuse that they are legally 

entitled to remain in the property safeguarding measures MUST be undertaken in 

reference to the wellbeing of other occupants of the property. 
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A safeguarding referral should be made to Adult Care Services if the household is adult 

only. 

 

A safeguarding referral should be made to Children’s Services if there are any young 

people in the household. 

 

Guidance should be sought from the Trust’s Safeguarding policies with regard to the 

above. 

 

A referral should be made to MARAC if it meets the threshold as defined in the 

CAADA guidance. 

 

If the Housing Trust has been approached by the alleged perpetrator 

contact should be attempted with the alleged victim to ensure their safety.  

This should be done in a way that does not increase the risk of harm. 
 

Landlord 

 

The landlord (registered housing provider only) must be notified of any potential risk 

to any tenant or members of the household following disclosure and be advised that 

the Trust has taken action to safeguard the family. 
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Appendix D 

 

Tackling Domestic Abuse: Performance Indicators 

 

We will record the following: 

 

 Number of domestic abuse issues under investigation 

 Number of injunctions sought/granted to deal with domestic abuse issues, 

numbers breached and outcome/penalty 

 Number of notices issued, court proceedings issued, SPOs granted, outright 

possession granted and evictions carried out in cases where domestic abuse is a 
ground for action 

 Number of tenants evicted on grounds of domestic abuse 

 Number of domestic abuse cases where the case is closed, by type of action 

taken and outcome 

 Percentage of successful resolutions (based on survey of complaints) 

 Number of individuals excluded from the Housing Needs Register because of 

the perpetration of domestic abuse 

 Number of domestic abuse issues dealt with in conjunction with other agencies. 

 Number of domestic abuse issues where victim is rehoused, either within or 

outside of the district 

 


